
 

 

 

 

 

 

Splashtop Pro 

For Enterprise 

 

 

Quick Start Guide 

V5 

 

 

 

 

 

 

 

 

 

 



PART A: REGISTRATION 

 

Step 1.  

Fill out the enquiry form and click “Submit”. You will receive an email with the link to the registration form 

 

 

 

Step 2.  

Fill out the registration form, agree to Terms of Service and click “Submit”. Please use your real company name! 

 

 

 



 

Step 3.  

Check your inbox for the activation email, and click on the link to activate your account. 

 

 

Step 4.  

After activation, the Admin Console will open automatically. Your registration is now complete.  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



PART B: SETTING UP SPLASHTOP PRO – SERVER SIDE 

 

Step 1. In the Admin Console, click “Download” to get the necessary installation files. 

 

 

Step 2.  

You can share this page -- http://www.splashtop.com/streamer/pro -- with anyone who wants to download and install 

the Splashtop Pro Streamer on a computer. 

 

 

Step 3.  

Double click on the installer to guide you through the installation process. 

 

 

 

 

http://www.splashtop.com/streamer/pro


Step 4.  

After installation is complete, you will be guided through the configuration process. 

 

 

 

Step 5.  

Please enter the email address and password you used when you registered for Splashtop Pro. Click “Log in”. 

 

 



Step 6.  

After configuration, your computer is ready to be connected to a mobile device. 

 

 

  



PART C: SETTING UP SPLASHTOP PRO – CLIENT SIDE 

Step 1.  

Install Splashtop Pro App from the App Store. 

 

 

Step 2.  

You will be guided through the configuration process. 

 



 

 

Step 3.  

Please enter the email address and password you used when you registered for Splashtop Pro and tap “Log in”. 

 

 

 

Step 4.  

Now, you are ready to use Splashtop Pro! Tap the server icon, and your session will begin. 

 

 



PART D: USING THE ADMIN CONSOLE – INVITING NEW USERS 

 

Step 1.  

Invite new users to Splashtop Pro by clicking the “Invite New Users” button. 

 

 

  

 

Step 2.  

Enter the email address(es) of the user(s) you want to invite. An email invitation will be sent to each user. 

 

 

 

  



Step 3.  

Once the recipients receive the email invitation, they will need to click on the link to activate their account.  

 
 

 

 

Step 4.  

The new user will be asked to create a password and will then be able to start using Splashtop Pro. 

 

 

 

 

 

 

 

  



PART E: USING THE ADMIN CONSOLE – MANAGING GROUPS AND SERVERS 

In the Admin Console, you can have two types of server management: User Computers or Groups (Shared Resources).  

 

User Computers:  

All servers are configured and managed by the users themselves using their own account logins. This is the icon that 

will show up in the server list: 

  

Groups (Shared Resources): 

All servers are configured by the company administrator using his/her account login. The setup works like a server 

farm. It is presented as a single instance to the user, and this is the icon that will show up in the server list: 

  

Splashtop Pro allows you to work with either type of server management mentioned above or both. 

 

Here are the steps to create groups for sharing resources:  

 

Step 1.  

Please log in to Splashtop Pro Streamer with the company administrator’s account on each server to be shared. 

 

 

 

  



Step 2.  

In the Admin Console, under the “Groups” tab, click “Create New”. 

 

 
 

Step 3.  

Under the “Servers” tab, find the server that is logged in with the company administrator’s credentials. Click the “Edit” 

button. 

 

 
  



Step 4.  

Choose the group you would like to assign that server to, and click “Update”. Now, this server is ready for shared usage. 

 

  

 

 

Step 5.  

Users must be added to the same group in order to see the servers configured in step 4. Under the “Users” tab, you’ll 

see a “Group Membership” column. By default, all users will not belong to any group. 
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Step 6.  

Use  and  to grant group access rights to each user.  

 

 
 

Step 7.  

Once the user and the server(s) are both under the same group, that user will be able to see the group(s) you’ve 

granted him access to from his tablet/mobile device. 

 

 


