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PART A: REGISTRATION

Step 1.

Fill out the enquiry form and click “Submit”. You will receive an email with the link to the registration form

& splashtop pro [ ie (21 anssses

Home » Product > Splashtop Pro » Sign up

Splashtop Pro provides IT organizations with the tools necessary to secure and
centrally manage how users remotely access their computers.

If you are NOT responsible for managing your Splashtop users then please visit our App catalog to learmn more about which product is right for you.

Please fully complete the form and someone will be in contact with you to Testimonials
begin your free 30-day trial!
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will recsive a few emails duri ial pericd Ip you get started using
Splashtop Pre. Your email address and perssnal infarmation will 0ot e ==ld o given to o
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Step 2.

Fill out the registration form, agree to Terms of Service and click “Submit”. Please use your real company name!
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Step 3.

Check your inbox for the activation email, and click on the link to activate your account.

A. SPIOSh!;gp Splashtop Pro

Thank you for signing up for Splashtop Pro!

To activate your account please follow this link:

Thanks for joining Splashtop Pro!

Step 4.

After activation, the Admin Console will open automatically. Your registration is now complete.
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PART B: SETTING UP SPLASHTOP PRO — SERVER SIDE

Step 1. In the Admin Console, click “Download” to get the necessary installation files.

< splashtop’

4 Search
Groups User Name a

Sessions 1 Found

Servers

00 o0 &

Clients

Download

©

Support

o

25

Seats

» Add more «

Copyright © 2011 Splashtop Inc. | Feedback

Step 2.

You can share this page -- http://www.splashtop.com/streamer/pro -- with anyone who wants to download and install

the Splashtop Pro Streamer on a computer.

Splashtop Pro mobilizes your workforce. The Pro Streamer and Pro App are designed for corporate [T, service providers, and
system integrators to enable mobile workforce with tablets, not for individual use. For individual use, please check out
Splashtop Remote Deskiop.

Before downloading, please make sure you have signed up for o Splashtop Pro account at splashtop.com/fpro

Download Splashtop Pro Streamer Download Splashtop Pro App
A’?Splushiop Pro Streamer for Windows Splashtop Pre App for iPad and iPhene

Version o Download Version 1.0.7.2 E Available on the

[Requires Windows 7, Vista or XP]

App Store

[Requires i0S 3.2 or later]

Splashtop Pro App for Android Tablet

Version 1.0.0.3

[Requires Honeycomb (3.1) and up]

:V Splashtop Pro App for Windows

Version 1.0.9.2 I Download |

[Requires Windows 7, Vista or XP]

Step 3.

Double click on the installer to guide you through the installation process.

Splashtop_Pro_Streamer_Win_v2.0.8.0.EXE
11.6 MB — splashtop.com



http://www.splashtop.com/streamer/pro

Step 4.

After installation is complete, you will be guided through the configuration process.

Mobilize your workforce with Splashtop Pro!

Splashtop Pro makes it easy to interact with your computers from your mobile
devices. It only takes a moment to configure.

Go

Step 5.

Please enter the email address and password you used when you registered for Splashtop Pro. Click “Log in”.

X splashtop’ pro streomer X

Splashtop Account Login

Log in to your Splashtop account to start using Splashtop Pro

Email

Password &

Forgot password?

Proxy




Step 6.

After configuration, your computer is ready to be connected to a mobile device.

Splashtop® Pro Streamer = *®

STATUS SETTINGS ACCOUNT ABOUT

You can now use Splashtop Pro on your mobile device to connect to this
computer.

Computer Name: sjc-joanned

You are logged in as

192.168.161.50 Wireless Metwork Connection 2




PART C: SETTING UP SPLASHTOP PRO — CLIENT SIDE
Step 1.
Install Splashtop Pro App from the App Store.

12:47 PM

Splashtop Pro App splashtop pro
Splashtop Inc. Developer Page »
Splashtop Pro App Tell a Friend >

Description

Splashtop Pro mobilizes your workforce. The app is designed for corporate [T, service providers, and system integrators
to enable mobile workforce with tablets, not for individual use. For individual use, please purchase Splashtop Remote

Desktop.
To get started, please have your IT admin sign up for a Splashtop Pro account at splashtop.com/pro.... More ¥
Category: Business What's New in Version 1.0.5.1 Updated Feb 08, 2012
Updated: Feb 08, 2012
;grsi%n; hoém * Improved cross firewall support for better performance and reliability (Google login no longer required)
ze: 3.

Language: English * Added KR support

Seller: Splashtop Inc.

© 2010-2012 Splashtop Inc.
Rated 4+ =
Requirements: R >
Compatible with iPad. [rrin—_—A
Requires iOS 3.2 or later gl My -Work-PC D)
| .
S Crese b ‘ ‘
P
App Support “ MSHOME ©
2 %X 3
L B ~
More iPad Apps by ’, % oo
Splashtop Inc. Bl tarmals
2 x
Splashtop Re... — d
Business ¢

Step 2.

You will be guided through the configuration process.

Welcome to Splashtop Pro

Splashtop Pro makes it easy to get to your computer's desktop, programs,
and files from your mobile device. It only takes a moment to configure.




Step 3.

Please enter the email address and password you used when you registered for Splashtop Pro and tap “Log in".

Splashtop Account Login

Log in to your Splashtop account to see your available computers

Server URL
Email h

Password

Step 4.

Now, you are ready to use Splashtop Pro! Tap the server icon, and your session will begin.

Scanning for computers

What are these icons? @




PART D: USING THE ADMIN CONSOLE — INVITING NEW USERS

Step 1.

Invite new users to Splashtop Pro by clicking the “Invite New Users” button.

< splashtop’ p——

el

i 3 Groups User Name a

o Sessions \.Foluma -----
D Servers

D Clients

9 Download

9 Support

25

Seats

» Add more «

Copyright © 2011 Splashtop Inc. | Feedback

Step 2.

Enter the email address(es) of the user(s) you want to invite. An email invitation will be sent to each user.

. Search this site £Y (Engisn KB
o splashtop

Invite users to Splashtop Pro

Email *

Submit |




Step 3.
Once the recipients receive the email invitation, they will need to click on the link to activate their account.

A’ Sp’OSh fop | Splashtop Pro

You have been invited to join Splashtop Pro!
To confirm your account please follow this link:

https:fmy.splashtop.com/finviteds.

Step 4.
The new user will be asked to create a password and will then be able to start using Splashtop Pro.

Search this site \=d | English | 3;

& splashtop pro
e—

Home » Products » Splashtop Pro

Register

Password *

Cenfirm password #

Submit




PART E: USING THE ADMIN CONSOLE — MANAGING GROUPS AND SERVERS

In the Admin Console, you can have two types of server management: User Computers or Groups (Shared Resources).

User Computers:
All servers are configured and managed by the users themselves using their own account logins. This is the icon that

will show up in the server list:

Groups (Shared Resources):
All servers are configured by the company administrator using his/her account login. The setup works like a server

farm. It is presented as a single instance to the user, and this is the icon that will show up in the server list:

Splashtop Pro allows you to work with either type of server management mentioned above or both.

Here are the steps to create groups for sharing resources:

Step 1.

Please log in to Splashtop Pro Streamer with the company administrator’s account on each server to be shared.

Splashtop® Pro Streamer

SETTINGS ACCOUNT ABOUT

You are logged in as

Computer Name | ."." "7 0000

Email [ /

Youareloggedin as
joanne.daudier@s plashtop.com.

[ Log out




Step 2.

In the Admin Console, under the “Groups” tab, click “Create New”.
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Step 3.
Under the “Servers” tab, find the server that is logged in with the company administrator’s credentials. Click the “Edit”

button.
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Step 4.

Choose the group you would like to assign that server to, and click “Update”. Now, this server is ready for shared usage.
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Step 5.
Users must be added to the same group in order to see the servers configured in step 4. Under the “Users” tab, you'll

see a “Group Membership” column. By default, all users will not belong to any group.
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Step 6.

Use and ® to grant group access rights to each user.
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Step 7.
Once the user and the server(s) are both under the same group, that user will be able to see the group(s) you've
granted him access to from his tablet/mobile device.
iPad = 1:23 PM 80% [}

Splashtop Pro
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What are these icons? @




